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SENDIASS Leicester 
We are a service that o�ers free, con�dential 
and impartial information, advice and support
to parents and carers of young people aged
0-25 with special educational needs or
disabilities (SEND) as well as young people
themselves.
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What we do
We can o�er advice and information on key issues such as: 

§ School support and special educational provision
§ Education, Health and Care Needs Assessments and Plans
§ Local policy, practice and the Local Offer
§ Social care and health in relation to a young person’s SEND

We can also provide practical support with tasks such as: 

§ Helping you to understand complex documents and reports
§ Listening to your views and concerns and supporting you to

clarify your thoughts
§ Supporting you to complete paperwork
§ Putting you in touch

with relevant agencies
§ Attending meetings

with you to ensure
your views are heard

Please contact us to
discuss how we can
best support you.

Who we support
At SENDIASS we can provide information and 
advice for: 

§ Parents and carers of children and young people
with SEND aged 0–25 in Leicester City who are
concerned about their child/young persons
educational progress

§ Children and young people aged 0-25 in Leicester
City with SEND who are concerned about the
educational progress they are making or the support
they are receiving
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About us
SENDIASS stands for Special Educational Needs and 
Disability Information Advice and Support Service. We 
were formally called the Parent Partnership service and 
have been supporting parents and carers in Leicester 
City since 1999. 
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